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1.1

1.2

1.3

Introduction
About This Guide

This document is intended for administrators setting up evaluation and proof-of-
concept deployments of MOTOTRBO Dispatch over IP solutions. The document
describes the minimum steps to configure the Radio Allocation module in the
TRBOnet Enterprise software.

About TRBOnet

TRBOnet is a suite of professional applications for MOTOTRBO digital two-way radio
networks. TRBOnet manages voice and data communication paths across network
endpoints. It provides a unified graphical dispatcher workbench interface for the
entire range of workforce fleet management tasks.

For more information about TRBOnet products, refer to our website.

Contacts
Region Phone Email & Support

EMEA +44 203 608 0598 .
info@trbonet.com — general and
commercial inquiries

Americas +1872 222 8726 support@trbonet.com — technical
support
https://trbonet.com/kb/ — online

APAC +61 28 607 8325 knowledge base



http://www.trbonet.com/
mailto:info@trbonet.com
mailto:support@trbonet.com
https://trbonet.com/kb/
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3.1

3.2

Overview

The TRBOnet Radio Allocation module can be used to automate checking
out/checking in (allocating/reallocating) radios using ‘Honeywell Metrologic 1900’
barcode scanners.

The check-in/check-out procedure is quite easy and fast. The user first scans the
radio's barcode and then scans their own badge. If the user is authorized, they can
check out/ check in the radio.

Configuring TRBOnet Dispatch Console

This section describes how to appropriately configure users and radios in TRBOnet
Dispatch Console.

Custom Fields

This section describes how to add a custom field of the Barcode type.
e Go to Administration (1), Custom Fields (2)

File View Map Tools Help

Administration Custom Fields
~

[ server
R License
(1 Databa!
ik Radio Syster
.#%3 System Bridg 2
- Telephony
g Tasks
) Custom Fields
.28 Modbus TCP Comnections | Custom Fiekds|
H ustom Fiekds,
242 virtual Modbus Devices v
- =, Add =) Edit | ) Delete
Nar Custom Field XL
jice Dispatch Car mak
Descriptio Name arcode
/4., Location Tracking Emal Key: reode
Neme 3 C
Type
. Phone
S 30b Ticketing R —
Route Management
[ ] Text Messages Cancel
ﬁ Voice Recording
*%2] Radio Allocation / 1
o e ]
14 4] 4| Record 10F6_» ||| «

»
@) Connected &3 B B B & | § Administrator | 2R Licensed to: demo Demo License @ Active-

e Click the Add button (3).
¢ In the Custom Field dialog box, specify the parameters of the field, making
sure that the Type value is Barcode.

Logical Groups

This section describes how to create logical groups. You must create at least one
logical group that will be common to both the User and Radio so that the User will
be able to check out that Radio.

e Go to Administration (1), Logical groups (2):

TRBOnet Radio Allocation Module — User Guide
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1 <]
[21[«][@]

M crou 20

[0][«][@] I E Group 30

[2][«][e]

A Desaription

File View Mep Tools Help
Administration o
(5) Disabled Radios ~
&%, Dispatcher Groups 3 mntercom
& Dispatchers PAcrow 10
Email Groups
L= 55 Groups [ ]Private Call
g’ uSers = =
=l ogical Groups M?}Emt\ﬁfwm
=L Addasa Child
@Radmsmups \ 2 = asa Chil
) Rados o || 5 AddasaRoot
T BTG
jice Dis % Cleaning 2
Voice Dispatch
& =} seaurity
[ . - {5 Security 1
Location Tracking L8 searity2
W Job Ticketing 3
Route Management
@ RFID Tracker
[] Text Messages
Q Voice Recording
Event Viewer
EEI Radio Allocation 1
papr— -

Cleaning in Department 1

Groups for Security

sed to: demo Demo License

127001 53 & | G Administrator | [ Licen

e Click Add (3) to add a logical group.

| @ active~

= Select Add as a Root to add a logical group as a root folder.

= Select Add as a Child to add a logical group as a child folder.

X

Group properties
Name: Cleaners
Description: Cleaning in Department 1|

Extemn ID:

Cancel

= Specify a Name and Description for the logical group.

= Click OK to add the logical group.
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33 Users

This section describes to appropriately configure the user so that they can check out
radios.

¢ Go to Administration (1), Users (2) to add/edit/delete users in the system:

File View Map Tools Help

Administration e &)
&) Dissbled Radios ~

& Dispatcher Groups [ intercom [)][«] 3 1: Line free [« [Jancat (][]
2 Dipaichers Moon 0 oE (e ooE (R OEE

Email Groups

= 55 Groups [ JPrivate call ][]

? — -
@—J@\ b Add ) Edit | [ Delete | = Grouping ' Auto Fiter @ Defaut Settings
= Logical Groups it

ﬁ Radio Groups 2 Login Display Name SIPID Description
@ Rodos o |[Basl pasi
Pete. te 2401
(1Y voice Dispatch

L_ati-.rm.h.g 3 4

& s0b Ticketing
Route Management
@ RFID Tracker

[] Text Messages

@ voice Recording

Event Viewer
EEI Radio Allocation 1
prp— -
|« < | Record 10F2 » [w|m] | »
[ 127.001 &3 B | § Administrator | [28 Licensed to: dema Demo License | @ Active-

e Click either Add (3) to add a user to the system, or Edit (4) to edit the selected
user:

¢ In the dialog box that opens, go to the Logical Groups tab.

Add/Edit Radio User X

General | Radios | Management | SIP Aocount| Logical Groups | Custom Fields

Name Description
Alc Afc
~ [ ] Cleaners
leaning in Department 1
| Cleaners 2 Cleaning in Department 2
~ [ Security
|7_ Security 1 Security in Department 1
|—_ Security 2 Security in Department 2

Select Al Clear All

oK Cancsl

= Make sure that at least one logical group is selected.

Note: This logical group must be common with the radio's logical
group so that the user will be able to check out that radio.

e Go to the Custom Fields tab.
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Add/Edit Radio User X

General | Radios | Management | SIP Account | Logical Groups | Custom Fields

| Name Value

B name

B Desciption

B Car make

B Plate number

% Phone

B Email | p—

Barcode G?BQS\ )
—

oK Cancel

= Make sure that the Barcode field is populated with a unique value
identifying the user.

Note: Print this value as a barcode and keep as the user's badge.

34 Radios

This section describes to appropriately configure the radio so that it can be checked
out to users.

e Go to Administration (1), Radios (2).

(& 0[]

S i Unregistered
HA Add Grou Add Digital Radio | 5 Add WAVE Radio = Add TRBOnet Mobile =k Add Range
P grtal S v - 9e .
v
< > Radio Name& | Type Radio ID MDC 1D SIPID Radio Gro... | Logical Gr... | Description
@ 125 Digital Radi o 125 11; Fremen  Cleaning,
L1} Voice Dispatch ® 13 Digital Rad Al
@ 235 Digital Radio 235 Firemen; P... Cleaning
i i 3333 TREOnet Mabik 3333 ;22
s\, Location Tracking ® net Mabie
@ 555 Digital Radio Al
ﬁ Job Ticketing (@ Radio 300  Digital Radio Al
g ‘Route Management
|51 RFID Tracker
[] Text Messages
ﬁ Voice Recording
5| event viewer
*'3] Radio Allocation - 1
o
| 44| < |Record 105 » | |4 »
127001 &9 B | B Administrator | [ Licensed to: demo | © Active-

e Click Add Digital Radio (3) to add a new radio or double-click the selected
radio.

¢ In the dialog box that opens, go to the Logical Groups tab.
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Digital Radio: Radio 125 H

General Logical Groups ]Addiﬁunal] SIP Account] Camerasl

Name Description

Alc Al

v Cleaners

Cleaning in Department 1

Cleaners 2 Cleaning in Department 2

v Security
Security 1 Security in Department 1
Security 2 Security in Department 2

SelectAll Clear All

Cancel

= Make sure that at least one logical group is selected.

Note: This logical group must be common with the user's logical
group so that that user will be able to check out the radio.

e Go to the Custom Fields tab.

Digital Radio: Radio 125 x

General | Logical Groups  Additional | s1p Accaunt] Cameras]

Max speed: 0=

Route Color: [ whites... ~

Load Image...

Mame Value
B Description -
B Car make
B Flate number
X, Phone
B3 Email tester @gmail.com

Barcode G 2345 )

= Make sure that the Barcode field is populated with a unique value
identifying the radio.

Note: Print this value as a barcode and keep as the radio's
barcode.
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4 Connecting Barcode Scanner

This section describes how to connect and configure a barcode scanner.

e Connect the barcode scanner to a PC via the USB cable and see it displayed in
the Device Manager as a "POS HID Barcode scanner”.

& Device Manager — O >
File Action View Help

s D EEIT

» 3P Network adapters ~
» E¥ Other devices
> @ Portable Devices
Ports (COM & LPT)
L-lI POS Barcode Scanner
Yi] POS HID Barcode scanner
» =l Frnint queues
> I Processors b4

e Run the TRBOnet One application.
¢ Go to Console Settings > General > Hardware Devices > Barcode scanner.

e From the drop-down list, select 1900.

Show missed calls for: | 300

[] Play Audio Tone every: 20 sec.

Cross Mute

£ External PTT Devices

» || Dispatchers

Custom Voice Boxes »  [H] Radios
<4 Audio Settings Hardware Devices
’3 P Cameras Barcode scanner | 1900 o~ e -
~| USB Device
USB Device
USB Device
[1900 ]
USB Device

| Back-UPS ES 700G FW:871.03 .1 USB FW:03
O ‘Wired Keyboard 600 \s
AUSTRALIA Wired Keyboard 600
N Wired Keyboard 600
USB Device

n Voice Dispatch (Classic)

» Voice Dispatch (Modern)

{3 Voice Dispatch (Lite)

- [ﬁ Location Tracking (Classic)

[ﬁ Location Tracking (With Dispatch)

[ok] Voice Recording
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¢ In the right pane, go to Common > Radio Allocation (2).

HIISE ™% T 2

Q. Radio Al X

Radio Allocation

e Drag it to the newly created workspace (3).

Scan the radio’s barcode to check out or in.
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